Tri-State Ambulance, Inc. recently provided service to you or a
member of your family. In an effort to help us continually
improve our services, please take a moment to rate the service
we provided to you. If you prefer, you may also visit

Mce, or e-mail your feedback
to ri tri ulance. or call 608-784-
BB27.

The ambulance arrived promptly
”’es 0 Mo

T rew was compassionate and courteous
a5 O Mo

The ambylance crew was competent and professional
es Q0 Mo

¢ ambulance was clean and orderly
es 0 Mo

Overall rating of the service provided to me by
Tri-State Ambulance
wcellem O Good OFair OPoor

What can Tri-State do to improve its service?

Tri-Scarte
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Tri-State Ambulance, Inc. recently provided service to you or a
member of your family. In an effort to help us continually
improve our services, please take a moment to rate the service
we provided to you. If you prefer, you may also visit
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Tri-State Ambulance, Inc. recently provided service to you or a
member of your family. In an effort to help us continually
improve our services, please take a moment to rate the service

we provided to you. If you prefer, you may also visit
ar e-mail your feedback

to customerservice@tristateambulance.org or call G0E-784-
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,.F Yes O No

The crew was compassionate and courteous
Yes O No

The ambulance crew was competent and professional
Yes 0 Mo

he ambulance was clean and orderly
Yes 0 No

Overall rating of the service provided to me by
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THANK YOU

We would like to thank all those that were involved with taking
our son, Austhan Walleser, into the hospital on Sept. 14" from
the La Crescent High School after he had hit his head on the
pavement. We know he had to be restrained and we appreciate
that everyone was able to do that without him hurting himself
any further. He doesn’t remember anything of that day after he
hit his head and he feels a little foolish when he hears how he
was so physical and vocal. He obviously was unaware of his
actions and of what was happening around him, due to the blow
on his head. He was unconscious in a strange and scary way.

Please let evervone know that was there that day, how appreciative
we are for helping him. He had to have surgery on his head and it
was crucial for him to have it as quickly as possible. He was bleeding
inside and swelling. Fortunately, he seems to have no bad affects
from the injury other than a scar and small hole in his scull. It could
have been so very much worse.
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