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West Salem Emergency Medical Team, Inc.
First Responders

567 Brickl Road
West Salem, WI 54669 RECEWED

February 7. 2008

Tri-State Ambulance
221 Buchner Place
LaCrosse, WI 54603

Dear Tri-State,

On behalf of the West Salem First Responders, I would like to sincerely thank you for the
generous donation of $100.00.

It is because of the support of the people, businesses and organizations of the area that we
are able to do what we do. It is a privilege for us to serve the Village of West Salem and
its surrounding townships.

Of course we value highly a good working relationship with your paramedics, and
welcome any feedback and training that help us to serve our community on a professional
level. Thank you for all you do towards that end, and thank you again for your donation
and support.

Sincerely, )
s
Cé,é T &/L}f-\_..-&_
Ellen Cernicy /2,

Treasurer
West Salem First Responders



Tri-State Ambulance, Inc. recently provided service to you or a
member of your family. In an effort to help us continually
improve our services, please take a momeant to rate the service
we provided to you. f you prefer, you may also visit
www fristateambulance.org/feedback or e-mail your feedback

: or call GOB-TH4-

The ambulance arrived promptly
i Yes 0 Mo

The crew was compassionate and courteous
8 Yes O Mo

The ambulance crew was competent and professional
@l Yes 0 No

The ambulance was clean and orderly
O Yes f&':'dnﬁ ""-""‘""—""J'.,ﬁerNu

Overall rating of the service provided to me by
Tri-State Ambulance
@ Excellent O Good OFair O Poor

What can Tri-State do to improve its service?
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